
RETURN FORM 
 

How to RETURN purchased goods 
 

Attention: 
Please ensure that the returned products are: complete, undamaged, in the original packaging 
 

 

STEP 1 
 

Print and complete the form below: 
 
I (name and surname) …………………………………………………………................................................................................….  
hereby inform about my withdrawal from the purchase for the following products: 
 

Product name  

(as on invoice or receipt) 
Price Number Return code 

(optional, code list below) 
 
 
 

   

 
 
 

   

 

 

Product received on: 
 

.............................................................  

 

Code refund Description 

1 
The article does not meet my 

expectations 

2 
Item different from the one 

ordered 

3 Late delivery 

4 Too big/too small/doesn't fit 

5 

Other (please specify) 
 

……………………………………………………. 
 

……………………………………………………. 
 

Phone number: 
 

.............................................................  

E-mail: 
 

.............................................................  

Customer’s address: 
 

.............................................................  

Customer’s account no.: 

 
.............................................................  

 
.............................................................  

Order number: 
 

.............................................................  
 

   ........……………………..... , ............................………..   
   DATE   SIGNATURE      
 

 

STEP 2 
 

a) Secure and pack returned products  
b) Please include completed and signed return form  
c) If possible, attach a receipt/invoice, or a photocopy of it or a payment confirmation  
d) Send the package to the following address: Hyper sp. z o.o., Gajowa 1, 43-100 Tychy, Poland 
 


